
Mapping Information Literacy: A problem-solving process 
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UNDERSTANDING  THE CONTEXT 
 

            

BROWSING AND GRAZING 
 

            

DEFINING A NEED 
STATING A GOAL 
FORMING A FOCUS 
ASKING A QUESTION 

            

IDENTIFYING LIKELY SOURCES 
DESIGNING A SEARCH STRATEGY 

            

LOCATING RESOURCES 
 

            

ASSESSING SUITABILITY TO TASK  
IDENTIFYING MISSING INFORMATION 

            

REVISING SEARCH STRATEGY 
 

            

COMPREHENDING  
 

            

RECORDING INFORMATION 
 

            

ORGANIZING INFORMATION 
 

            

INTERPRETING INFORMATION 
COMPARING, JUDGING, ANALYZING 

            

SYNTHESIZING A POSITION 
DEVELOPING A POINT OF VIEW  
FORMING A CONCLUSION 

            

COMMUNICATING THE 
INFORMATION 
 

            

SELF-EVALUATING PROCESS 
 

            

SELF-EVALUATING PRODUCT 
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